ClickNOTES Pro Installation and User Guide

ClickNOTES Pro Installation Guide

Products:

ClickNOTES Pro v3.0
ClickFORMS v3.3 or higher

Before you can begin using ClickNotes Pro, you must first complete a few simple steps. This document will show
you how to:

Install Microsoft ActiveSync
Install ClickNOTES Pro
Register or Evaluate ClickNOTES Pro

e MICROSOFT ACTIVESYNC

The 1% thing to do is install Microsoft ActiveSync (v3.7 or higher), which came with your Pocket PC and

1.
allows you to create a partnership. You can read your ActiveSync documentation for installation
instructions. After ActiveSync is installed, create a partnership between your PDA and computer. You
can read the on screen instructions once ActiveSync has been installed.

@ Microsoft ActiveSync E]

File View Tools Help

Connected

Information Type Status

Details Explore Options

)

In order for your Pocket PC to connect to the
Internet via your main computer, in the ActiveSync
window, click on the Options button, then click on
the Rules tab. Make sure that the Pass Through
option is set to The Internet. Doing this will
facilitate registering or evaluating ClickNotes Pro.

NOTE: Your Pocket PC must be connected and synchronized with
Microsoft ActiveSync in order for you to transfer files between
ClickNOTES Pro and ClickFORMS. The following instructions will
assume that your Pocket PC is already connected and
synchronized.

Options

N
s

Sync Options ] Schedule PFules

Conflict Resolution

&

= If there is a conflict {an item has been changed on both
-; the mobile device and desktop computer or server):

Desktop: |Leave the tem unresalved j

Server: |Alwa“:.'s replace the item on my device j
File Conversian

D'“‘; Set how files will be converted when they are copied, moved,
t-D or synchronized between this computer and your mobile

device.
Conversion Settings...

Ta use pass through, this computer must be connected.
Connection: IThe Intemet LI

¥ Open ActiveSync when my mobile device connects.

o]

Cancel |
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o INSTALL CLICKNOTES PRO — L)
. -~  Welcome to the ClickNotesPro
3. To start the installation, double-click on the ChckNIITES Installation Wizard
ClickNOTESPro file you previously S‘)phﬁ;j‘;’ﬁ,if“m
down'oaded (Or insert the CIleFORMS CD It iz strangly recommended that vou exit all Windows programs

befare running thiz setup program.

that came with your PDA and select Install
ClickNOTES Pro).

4. Click NEXT, read the license agreement,
check the box for I accept..., then click NEXT
to continue.

5. By default, ClickNOTES Pro will install to
C:\Program Files\Bradford\ClickNotesPro. If
you wish to change the destination folder, click
on the Browse button. Click Next to continue.

Click. Cancel to quit the setup program, then cloze any programs
you have running. Click Nest to continue the installation.

WARMING: This program is protected by copyright law and
intermational treaties.

Unauthaorized reproduction or distribution of this program, or ary
portion of it, may result in zevere civil and criminal penalties, and
will be prozecuted to the maximumn extent pozzible under law.

Mext > ] [ Cancel ]

Note: We recommend you install ClickNOTES Pro to
the default directory.

6. After the files are copied to your main computer, the Microsoft .NET Framework will begin to install. Click
YES to install this application to your Pocket PC.

NOTE: If you already have the .NET framework installed, it is OK to overwrite the existing framework.
Click YES to continue.

o =1

Installing Applications

Install Microsoft .MET Compact Framework™ using the default application install directary?

‘fes Mo Cancel

7. If you encounter this Setup notice on your Pocket PC after
installing the .NET Framework or ClickNOTES Pro, please

disregard it. Tap on the ok button to continue.
The program you have 8. You WI||. be asked to install ClickNotes Pro. Click YES to being the
installed may not display installation.

properly because it was

designed for a previous || NOTE: Make sure you install ClickNOTES Pro to the MAIN MEMORY of
version of Windows Mobile your PDA
software, F‘ )

Installing Applications

Install "Bradford Technologies Inc, ClickMotesPro® using the default application install directory?

R

Yes No I Cancel J

ATTENTION WINDOWS MOBILE 5 USERS:

Once the installation completes on the desktop, you must run the ClickNOTES Pro Installer icon located on your
desktop. This will install ClickNOTES Pro to your Pocket PC.

]

ClidMOTES Pro
Installer
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e EVALUATE OR REGISTER CLICKNOTES PRO

Before you start ClickNOTES Pro for the first time, make sure that your computer is connected to the
Internet. If you have a dial-up Internet connection, make sure that you have a dial-up connection
established before starting ClickNOTES Pro for the first time. This will facilitate the evaluation and
registration process.

9.

10.
11.

12.

13.

Once you have connected to the internet, connect your Pocket PC to your computer via the USB cable.
Please refer to your Pocket PC documentation for further details.

To start ClickNOTES Pro on the pocket PC, tap on Start>Programs>CIlickNOTES Pro

The first screen you see will allow you to register or evaluate. If you choose to evaluate, fill out the
contact information screen as seen below. To fill this information out, tap on the field that you want to fill

out then click on the keyboard icon B in the lower-right corner. When you finish adding your contact
information, tap on NEXT>>. Now tap on EVALUATE to use ClickNOTES Pro for 30 days.

o 21149 (D
Street: (7174 Santa Teresa #® |a

ClickNOTES Pro

City: |5an Joss "

*

State: |CA

zip: [95139 .

Phone: [800-622-8727 .

Email: ||

d

| Cancel ||MNext>> |

4

1z3(1]2]3[4[s][6]7]8[9][0]-[=]+
Tab[a[wle[r[t[y[ufio[p[[]]
capla[s[d[fla[h]j[k[I[;]"]
shiftjz[x[c[¥[b[n[m[.[.[/]+
ctfaa] - [\] [+ ]t]«

Tap to open the keyboard

If you choose to register, fill out your User ID which can be found on
your ClickNOTES Pro invoice. The user ID is case sensitive. Once
you fill this out, you can tap on Register. ClickNOTES Pro will connect
online thru your PC (setup in step 2) and retrieve your unlocking

information.

When evaluating, ClickNotes Pro will provide full functionality for 30
days. For more information on how to use ClickNotes Pro, please refer

to the ClickNotes Pro User Guide.

o 421209 D

m ClickNOTES Pro

Activation Code:

[*

uthorization Code:

valuate |

|-:-=: Back| | Cancel |

13[1]2]3]4[s5][6][7[8]9]0]-[=]«
Taba[wle[r[t{y[u[i[o[p][I
caPla|s[d[f[aln]ilk[1];]"
shift[z[x[c[v[b[n]m][, ]
ctlaii] " [\ ] [+

I
[t

CIickllDTE o (r 121 (D

< User ID] 4|

Full Nameljorge Garcia |:k

Compa ny1 Bradford Technologies |
Serial #:
1C72-A001-EA40-FF11

Activatation Key:

Autharization Key:
| Cancel || Register | |
|-
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ClickNOTES Pro User Guide

Products: ClickNOTES Pro v3.0
ClickFORMS v3.3 or higher

Once you have installed ClickNOTES Pro to your Pocket PC, you will be able to start using your PDA in the field.
Before you take it to your 1% inspection, we recommend that you transfer your ClickFORMS standard responses
into ClickNOTES Pro and also start a report in ClickFORMS with some basic information.

e TRANSFER RESPONSES FROM CLICKFORMS TO CLICKNOTES

14. ClickNOTES Pro can use the standard responses that you Pocket PC

created in ClickFORMS. To transfer responses into
ClickNOTES, open any report in ClickFORMS and go to
Tools>ClickNOTES. On the lower-left side of the ClickNOTES

Connection screen, click on Upload Current Standard Responzes

button. This will populate ClickNOTES Pro with all relevant
responses from ClickFORMS.

e TRANSFERRING A CLICKFORMS FILE TO CLICKNOTES

15. You can easily transfer data from a ClickFORMS template or
report into ClickNOTES Pro. To transfer, open the desired
template or report in ClickFORMS.

Go to Tools>ClickNOTES and on the lower-left side

16. of the ClickNOTES Connection screen, click on the

Jpload Starter Inspection File

button.

WORKING WITH CLICKNOTES PRO

) ClickNOTES Connection

Optional: Upload a Starter Inspection File to Pocket PC

B aze Starter File On Selected ClickFORMS Report
117 Huran &ve.clk

Or Paocket PC Starter File Should Be Mamed...
111 Huran Ave

| OpenaCickFORMS Fieport |

[ IJpload Starter Inzpection File I

[ Upload Current Standard Responzes I

EIickNDTES Pro o £ 448

Save As

Mamne; |123 Main Street] |

17. To start using ClickNOTES Pro on the PDA, tap on Foider: [y CickNOTESPro -]
Start>Programs>CIlickNOTES Pro. The two main options you will _ -
choose are Create New Report, or Open Report. Type:  [ickNOTES Pro fies (*.ch ~|

Location:  [Mai -

18. If you choose to create a new report, you will have the option to name ocation; [Main mermory |
your file. You will also see which folder your file will be saved to, the | ok || cancel |
Type of file and the Location.

NOTE: Leave Location set to Main memory.

|-
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19. If you choose to open a report, you will have the option to select a
file name. Just tap the file desired and it will open.

ClickNOTES Pro o 4€ 4:52

Open

Folder: |.&II Folders

v| | Cancel |

Type: |CIiEkNOTE5 Pra files (*.cln)

i |

Mame &

Folder

Date

1001 EA

My ClickNOTESPro

10-26-2004... My CickNOTESPro 55
123 main st... My ClickMOTESPro 5§12
Sample My ClickMOTESPro 5f1Z
Smith, ken... My CickNOTESPro  4f2C
4] 1l [ »
= |-
1 Pro D:46 (L
e NAVIGATING e 1B v |
Fau ;----Repu}:; In}jorn;atinn Go :] 4]
20. Once your file opens, you will see the main Inspection Areas E :g]iff orneo ]
screen. This is where you can go directly to a specific area and start ] Exteriar
entering data. To select a specific inspection area, tap one of the - General Description EE| =
plus ‘+’ signs to expand that section, tap the area name desired, - ... E———————— :|
then click on GO. - Exterior Amenities
- Foundation :|
21. At any time, if you want to return to the main Inspection Areas Stol - Car Starage _E|
screen, tap on ok in the upper-right corner of any screen. - Interior | :|
- (3enera r
- Heating/Cooling [
File Cells E|A

¢ J|clickNOTES Pro o

L& 8 Exterior Description

ux 10:44 (D)

G|

Foundation Walls: |C|:|n|:rete

Fs
-

Exterior Walls: |5tuc|:|:|

|v|

Roof Surface: |5|ate

|v|

GuttersIDwnspts:|CDDper

|v|

window Type: |Dbl-hung

|v|

Skarm SashfInsu; |Y95

|v|

/

Screens:

[ [u}
es
Partial

File Cells

at

o RESPONSES

22. Using responses will make data entry easy and improve

accuracy and quality. These responses will be the key in
entering the data you collect for your inspection. Once you get
to a specific inspection area, simply tap on the arrow at the right
of a field then select a response. Do the same for all the areas
you need to collect data for. If you need to input a word that is

not listed as a response, click on the keyboard EH putton at the

/ lower-right and type in what you need.
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o TRANSFERING CLICKNOTES DATA (PDA) TO CLICKFORMS

23. Once you have collected the data on your pocket PC, connect your Pocket PC with your computer.
24. Open the desired report or template in ClickFORMS that you want to import data into
25. In ClickFORMS, select Tools>ClickNOTES

26. On the right side of the ClickNOTES Connection window, select your ClickNOTES file you would like to
transfer from the PDA into the currently open report in ClickFORMS

27. In the lower-right, click on the |__ImeetImseectionData |y 110, The data you collected on the pocket PC will

transfer into the report you currently have open in ClickFORMS.

Pocket PC ==}
) ClickNOTES Connection [oee
Optional: Upload a Starter Inzspection File ta Pocket PC Download from Pocket PC / ClickMOTES
Basze Starter File On Selected ClickFORMS Report 04-Steinke CLN
111 Huran Ave.clk | 830 Coronado Ave..CLM
2100 Jet Drive.CLM
1602 The Alameda CLN

On Pocket PC Starter File Should Be Mamed...
111 Huran Ave

[ OpenaCickFORMS Repott |

I Upload Starter Inzpection File l

[ Import Inzpection Data ] [ Fiefresh List

’ Upload Current Standard Responses ] Ovwenwrite Current Data in Report

Your data from ClickNOTES (PDA) will now appear in the ClickFORMS report.
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